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Preparation before Installation

Specifications Diagram of Components

Accessory Package

Install on carpet to prevent 
scratches.

Need two or more people to 
cooperate together.

Bring your own phillips 
screwdriver or pistol drill.

/

Max. Weight Capacity 100 lbs (45.4kg)

Speed 25mm/s

Input Voltage 100-240 V

Min. Height 27.9" (710mm)

Max. Height 49.2" (1250mm)

Duty Cycle 10% (Working 2 minutes then stop 18 minutes)

Certification FCC,UKCA

PLEASE NOTE: Check that you have received all components and hardware before assembling. If you are 
missing any parts, please contact us for replacement parts.

A：1/2"Small Machine Screw 
- 12+1(spare)

C：Wrench - 1 D：1/2''Flat Head Screw
- 12+1(spare)

B：Mounting Plate – 6
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1

Assembly Steps

Place the foam pad from the packaging 
under the tabletop to protect it from 
damage during installation.

Foam inside the package

Assembly hole

2

A：1/2"Small Machine Screw - 8C：Wrench - 1

3

2

1

1

3

2

Note:
The operation takes two
adults to complete.

×8
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3 4

Power Cord

STEP  1 STEP  2 STEP  3

Open

The view of desk bottom The view of desk bottom

Interface for motor cable

Note:
The operation takes two
adults to complete.

Note:
This side is the back of the table

Flip the products forward in 
order, as shown.
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1.Insert the power cable into the adapter and turn on the power supply.
2.After the power is connected, you will need to perform a reset. For details, please 
refer to the manual page 10.
3.Press the rise button to raise the tabletop.

1.Lift the tabletop to the appropriate installation height.
2.Installing part (4) requires two people to assist.

A：1/2"Small Machine Screw - 4

4

D：1/2''Flat Head Screw- 6

D：1/2''Flat Head Screw- 6

B：Mounting Plate – 6

4

Note:
The operation takes two
adults to complete.
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7 Keypad User Guide

up down Memory 
Height 1

Memory 
Height 2

Memory 
Height 3 Child Locks Set Chronographw

C2 C1 A Hidden USB / Type-C
Press to pop up wirelessly / close.

A Port: 18W-MAX
C1 Port: 30W-MAX
C2 Port: 20W-MAX
When multiple ports are used 
simultaneously, the output power of 
each port may decrease.
Wireless charging power: 15W

1. Reset

2. Desk Height Adjustment

A reset is required when powering on the desk for the first time. Please ensure all cables are 
properly connected before turning on the power. After powering on, press and hold the “Down 
(    )” button to move the desk to the lowest position. Then press and hold the “Down (    )” button 
again for 5 seconds. The desk will automatically descend to the bottom, slightly rebound, and 
emit a“beep” sound, indicating that the reset process is complete.
When the system encounters an error or displays “Rst”, please perform a reset. 

Press the “Up (    )” button on the controller to raise the desk. 
Release the button to stop. The desk will continue moving until it reaches the maximum height. 
Press the “Down (    )” button on the controller to lower the desk. 
Release the button to stop. The desk will continue moving until it reaches the minimum height.As in the right view, press the Downward 

button on the table to descend. 
 *** For more information, please refer to 
page (10).

5
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3. Memory Height Setting 7. Troubleshooting

4. Lock and Unlock

5. Timing Function

6. Parameter Settings

The controller can store three memory positions. When the desk reaches the desired height, 
press the “     ” button. The display will show “     -”, and the “-” will flash. Then press     /     /     to 
save the current height to     /    /     .

When a fault occurs, the system will notify the user that the device is in a fault state and cannot 
be operated. Once the fault has been completely resolved, the device can be used normally.

Lock:Press and hold the     button for 5 seconds. The display will show “Loc”, indicating the 
controller is locked.
Unlock:Press and hold the     button for 5 seconds again. When the display changes from “Loc” 
back to normal numbers, the controller is unlocked.

Press the “    ” button on the controller. The display will show X;Xh. At this time, press the “    ” or 
“    ” button to adjust the time. The adjustment increments are 0.5 hours, with a setting range of 
0–9 hours.
After the timer is set, the controller will automatically exit after 2 seconds. The display will turn 
off and a flashing decimal point will remain, indicating that the timer is running. 
When the set time is reached, the buzzer will sound five times, and the controller display will 
automatically wake up.

Press and hold the “    ” button on the controller for 5 seconds to enter the settings page. The 
display will show “S-X”, and “X” will flash. “X” represents the parameter group.
Press “     ” again to enter the selected parameter group. Use the “    ” or “    ” buttons to switch 
between parameters. After completing the settings, press “     ” to return to the operating screen.

S-1 0 = Metric display, 1 = Imperial display.

S-2 Indicates the anti-collision sensor sensitivity.0 = Off, 8 = Most sensitive, 1 = 
Least sensitive.

S-3 Indicates the upward current anti-collision sensitivity.0 = Off, 8 = Most 
sensitive, 1 = Least sensitive.

S-4 Indicates the downward current anti-collision sensitivity.0 = Off, 8 = Most 
sensitive, 1 = Least sensitive.

Failure code Instructions Solution

E01 Main power supply voltage exceeds 
45V Check the main power supply

E02 Height difference between the lead 
screws exceeds 1 cm (0.39") Reinitialize the system

E04 Handset connection error Check the handset cable

E05 Anti-Collision Display Release the button and operate again

E06 Main power supply failed to start 
(voltage below 20V)

Replace the main power supply or 
check the power connection cable

E07
Main power supply protection 

triggered during operation (voltage 
below 20V)

Reconnect the power

E08 Desktop tilt detected during operation Reinitialize the system

HOT
Power supply temperature too high, or 
the desk has been operated for more 

than 3 minutes within 18 minutes

Wait for the power supply to cool 
down, or let the system rest for 18 

minutes before operating again

E12 Motor 1 current sampling channel 
error Replace the control board

E13 Motor 1 phase loss or phase wire 
disconnected

Check whether the motor phase wires 
are connected properly.

E14 Motor 1 Hall sensor error or Hall wire 
disconnected

Check the Hall signal or replace the 
connection cable

E15 Motor 1 internal short circuit Replace the motor

E16 Motor 1 stall detected Reinitialize the system

E17 Motor 1 rotation direction error Swap the motor wires or Hall wires

E18 Motor 1 overload (excessive load) Reduce the load

E22 Motor 2 current sampling channel 
error Replace the control board

E23 Motor 2 phase loss or phase wire 
disconnected

Check whether the motor phase wires 
are properly connected

E24 Motor 2 Hall sensor error or Hall wire 
disconnected

Check the Hall signal or replace the 
connection cable
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E25 Motor 2 internal short circuit Replace the motor

E26 Motor 2 stall detected Reinitialize the system

E27 Motor 2 rotation direction error Swap the motor wires or Hall wires

E28 Motor 2 overload (excessive load) Reduce the load

E42 Memory error Replace the controller

E43 Anti-collision sensor error Replace the controller

8. Protection Alert
When a fault occurs, the system will notify the user that the device is in a fault state and cannot 
be operated. Once the fault has been completely resolved, the device can be used normally.

Failure 
code Instructions Solution

E02 Obstruction protection

During movement, if the desktop vibrates, collides with 
an obstacle, or tilts, the system will trigger an alarm and 

immediately stop. The desk will reverse for a preset distance 
to release the protection, or you can press and hold any button 
during the reverse movement to stop and clear the alert. Ensure 
the desk does not vibrate significantly, hit obstacles, or tilt during 

operation before using it again.

Hot Overheat protection
Continuous operation for an extended period may trigger this 
protection. Power cycle the system or wait at least 18 minutes 

before using it again.

E10 Motor connection error 
protection

Motor connection abnormal. Power off, check and ensure the 
connection between the motor and controller is secure, then 

power on again.

E20 Overload protection
If this alarm occurs during upward movement, remove some 

weight from the desk before operating again. If it occurs during 
downward movement, power off the system, remove some 

weight from the desk, and then power on again.

E31 Undervoltage 
protection

Power off the system, check and ensure the power supply is 
properly connected to the controller, then power on again.

E32 Overvoltage protection Power off the system, check and ensure the power supply is 
properly connected to the controller, then power on again.

E60 Stall Protection
Power off the system, check and ensure all motor channels are 
identical and properly connected to the controller, then power 

on again.

Recycling and Disposal

This product cannot be disposed of as household waste. To prevent damage to the environment, this product 
should be recycled. Please use the relevant recycling systems available to you or contract the distributor or 
manufacturer for recycling assistance.



15 16

FlexiSpot Limited WarrantyFlexiSpot Limited Warranty


